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Coqporate Strategy office (cso) -ToR of Chief Innovation officer (CIo)

Bhutan Telecom Ltd.
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(-hici I nnolatron ()f ficcr (( -1();

I)ircctor

CEC)

()ftrce ((iS()) t.luch is led bv the (lliir.1'lnrror-arion ()tticcr ((il())
proviclcs lision itc'ross all ll'l tirr- stlatcgic clecisions ancl rctior-r plans, ancl gui,.lancc trrs.arrls
tcchrrological atlol:rtrorr lrl irltr-rtit\'inq oncrqilrg rnclusrn- tre.ntls c\ tcclinolrqics to lcacl Il 1'

tos'arcls its cltstinetion strtrnrcrlt. 'l'hc (-l() plavs a crirrcrl rolt. in fi-,stcliilg r cr.rlturt oi
inrror-ltiotr lrithin thc c()1ul)alil ancl clrir-ing thc clcr-elopntent oi ncs'plochLcts, stn'iccs, rrntl
bustlr^ss ruoclcls thlt 1cr crlec teclrrrokrgr to glirr :r corrrPrtitir-c eclgc.

'l lrt (.,)ll)()t;ll(. :lt:il(.q\

I l(l_l'hirnpllr

ELE

Strategic Leadetship and Vision:

rlith ,thc conrplnr''s or-cr:all btrsincss objectrvcs ancl goals.
2. i)ror-iclc strtlt('gic tllrccli,,t.i rnrl gtLithrrc. irr irll lltrsiness L'nits (L)'ls) on stratcgic clccisions encl rction

p1lr1ls t() lchicvc thc cornparl's clcsrirration sr.lrulrlr,nt.
3. (ioncltrct lcglrlal rcvies-s irn(l llltplclrt('nt i1ltpr-{)\-(.itl(,ltts t() the oPcl..rtion oi thc (.S(). itrcltrc[ng l{&l),

Stlatr-'gt . lttrtl l)crfirrtlancr Nlonitoring tcams (fircusinu on ir-rnor-atiorl ilsl)ccts).
+. .\ttaltzc ertrt'r'gitrginclrtsrrt rrends ltncl technokrgics to optinrizc l)'I tcchnoiogv rrtlol-rtion str';rr.gics.
5. l.elcl 1l&l) cifirrts to cspl.rrc nes'tcchnologies ancl solutiorrs rclcr-:urt to IJ'I'I .. Stuciy rr-rcl rcconrngrcl

\\',1\ s t() rttitiqatc thc inrpact oi tlisrr-rlrtive tcchnoLrrrics ancl nrarlie t ch:rr.qcs 1e .g.. srrt..llir.. intcLnet, ntr,r'
tttlit kt l 1rl.tt ct.,.

6. liostcr I crtllaboretir-:., ettr.itorttncrttl'itlin thc (-S() ancl xcr()ss thc c()mPxliv t() cnc()Llllgc iclc:r gcrruL:ru,,n,
crpcrinrentatior.r. :rrrcl krxrt ltclqc shalrng.
Nlanagc tlrt' dav to clat aifairs oi the (-S() encl stlategic objcctir-cs acct>rclins to pt>licics anrl clilcctilcs sct
bl thr l}rlrc1 eocl I)l II

Innovation Managernent:

E. ()r'clscc innovrlion p()rtti)li(), Incluclrnlt ll&D r:tjirrts to csPkrre ncs.tcchnokrgics and ,,r1.,r,,,r. r.t.k.r.;rrrt
to thc cornp:rnr-'s necrls.

nl'ntols hil-r l)r:( )gla ms, and techrrologv r.o irclmaps.

tccltnologl rolclmap anal irr\-cstlnent pl:rns.

:rrrtl tligitlrl 11 ;111.1.1'111;1tiorr.

Partnership and Capacin Btrilding:

Ii()stef partncr:shi1-rs and ma11rta11r institution:r1 1inkr,'c rr-itlr lrati()ila1 internation:rl
knos'k:c1qc alcltcihrucal,/ aclrlcn-rrc research 111St1tUteS ancl te clurologv pror-iclcrs t() ACCCSS

[es()ur-ccs to tacilitate co ctciitiol t>iinnrx'etir-c and scn'iccs.
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2. Iluilcl I III caPacitr- ancl cot.n1'rctctrcic:i to lrsoh-c isstrcs Pcrtlirins to cltralitr. oi rtroltilc scn'icc inchrciing
btrt not Intitccl to call rltol'r, los'intrrtre t sltccrl. data scctrrrtr'.

i. ilLrrlcl IIJI calracitr rncl corlpctcr-rcirs s-itlrir-r thc con'rpanl to arlclrcs: tirtulc rccllrological chrllengcs
rclclant to inrotatiol (c.g.. .\1. 1)locl<chain).

Business Performance throtrgh Innovation:
+. l)cr-clo1-l innor-ativc l>trsirrt'ss strrtcgi('s to incLcasc l]'1"s custonrcr brse alcl ar-clgc 1-c\-cnLrc l)clr gs(,r

(.\ltl)L )

5. Iclcrltifi- rntl priotitize clcvc'Lr1'rurcrtt iriltiatir-cs s ith a stlong inlrx'ation fircrrs to achier-r llrsilcss g6als.

Digital Transformation and Strategr,:

ttl(l r )l)( l ill i, )tl-.

Itl-tplcttrclrt itttrrx'atir-i'solrttiotrs tlrat icr-cragr',\] lnci lrtgc lairgrragc nlrck,ls tr> cnharrce scn-icc oftcr.inqs.
( )l)( t ;rl iorr:r] t.l'llt tt.rrcr . rrrr l nt:rrkt l c{ )ntlt( l it ir t.rrt,...

cxpansion ancl upuratlation ;rlans.

Additional Responsibilities :

10. I)r'oviclc tcchnicrl c\l)r'rtisL tr, 1.1 rl11 11. clrarrging tcchnologics to it.r-tpror-c scn'iccs. rccltrcc costs. ancl n-rcct
l()lrg-tcnl busincss r-rcccls rhrorrgh innovatrun.

Ilt(. ('',n'll).It\.
I l. I)ror-iclc. guiclancc tor succcssirrn lrlanr-ring s'itliin thc ( _S( ).

1.1. -\clhclt' to clctirccl ()ccul)ati(x1al hcaltl-r. safctr. anrl s'cltar'.- policics ancl proccdurcs.
1 1. Stuch attcl rccttl-t-tt.t-tcntl aitclnrrir-c \\'a\-s t() rcclrrcc thc irr-rpacfs.r'risli oisinglc r-cnclrr clclrcnclcncr'.

' and targct sctting on an alimr:rl brsis.
othcr s'olks as R',1' flont ttlnc to tinte1(r.,\n bc as

'l'hc (-l() r'ill rclrort clilcctll to thc (-li() ancl be lcsponsil;lc f<>r thc or-cla1l
pcrfirmrancc of tl,c (-S() ancl thc cor.r-rpanrrs innor-atiorr ctlirrts.

1:rc'lfirlnrancc s-ill l;c cr-aL-iatccl annlralh' basccl on theil sr.rccr.ss ir.r

rchicr-ing thc obit'ctir-cs outlinccl in thrs'l()lt. as s'cll as thcir: lcaclctshil.r.
conn-runication. ancl collalroration sliil1s.

'I'ht'(ll()'s

ii. l)r:r'tirlr-nrncc officcr
irl Stratesl ofEcels

shall clircctlr tjcp()1't t() thc (-l( ):
'l hc firlkrs'ins
i. ,\nah sts

1\'. lt&l)

. l hc (-S() rcqtrircs Positir-c ancl proti'ssionri rlrrlking lclationshiPt
allrorlg its lirrtctional utrits to bLrilcl tlic lctl.rilccl c()1t1prtc1rc(,in thc corc
tcclrrrtr'll.rlt.tt:

Internally:

-
c.

ioBhutan Te 1600 ii:..

Accountabilities / Responsibilities

Ftrnctional Dimensions and Contextual Information

Reporting

Perfonnance Evaltration

Staff

J' twn
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o 'I'hc (lS() s'rll ensulc goocl rthtions s'itir othcl tirnctions unclcr'11'l'rncl
,rllttt'rt:t].tlr,,irlt'tr rtttlr llt till('t(\l trt lrrrt]tltrt,-'ll(((::ilt\ C,r,ttl)(.trncl(\

. Nlini:t-ruun oi lllchclrr''s c]egrt'c (ll(-l:,'ll /(-onr -\1'r1'r'l:l.i) rritlt q,,,,.1

ecaclcn'ric t'ccorcl tirrnr u rtcorlri;zr.'tl lrniltr:rt\ lrlrtlturi( )rr.

o ( -lr.ncliclatcs s ith both clcglcc lnrl rrrasrcr. i1r c, )lril)utur sciL.nccs.

inf.ornutiot tcchnoLrglc's, clcctronics, or tcchnol>gr' r)]ilrulge nr('nt s'ill bc
prttirrttl.

Erpcrit'nct':

. Slxrrrltl havc conrPlctccl at least ll r-crrrs (cschrcltns sttr<lr Pcr-ior-l) in rhc
lltltl. ,,t'l( I I ultrorrr trr rrrt.tlirrrrr 1,, l,rt,lc orq;rrriz.rliorr..

o (.ancliclatcs s itlr crPclicncc in cler-ckrPrng ancl laturchilg ,ics l.lr'orltrcrs
or scrvic--e s thlt liur-c rchicvtrl succrss in tht nurlie't s-ill bc prcti,llccl

Knos'ledge and Skills:

I)r'o,, crt c.'Pcricncc ls r (-l( ) or sinrillr lcrclclshiP rolc
Stlong turdt'rstuncling oi the tck'cottt intlustlr-. iis conrpctiti, c lentlscaPc,
;ut(l ( tn( t{irtq lt r ltrt,,l,,l,it.
I.,rrrxvlctlgc ,,i tcchnu,krgicll ttcnrl: ar ltuilcl ir)r)or rru,n \ir.lfLS)

L'r-rclcrstarrcling oi burlge ts anri busine ss-planriruu
.\bilirl to corrcltrct tccl-rnological rrrrh ses ancl re st.rrch
l'\cc'llcnt ct.rtnnluricltion skrlls. collebolltion, arrrl rnttrllers.,11.11 5l-jll,
J .ca,,lcr:sirip u ntl, rr-grrniza tionli ab il itics

-\btlitl to tlrinl, clcativi'lr ancl sn'ltcrrcrlh-
Strorrq rneh ticrl rrrcl l)rrblcnr-soh inu shills

ltttcctive ttegtitirttitttr rtrcl ventlrt ('rlgtqcntrltt.'ntanagc'rtx'nt sliills
( ioocl aiuh ticul rrrrl nluneracr sliills
llish Integfit\'.,('thics. rntl the abilitr to mcrt thc cleacllrnes

I)csilabl,-' to hlr t' l:rpcricncc in buiklirrg arrd nriluging high

thlcc r-cels s'itli the possibilitr ()ie\tclrsi()1r
tc,r1lls.
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Externally:

Qualification:
ancl llr<)l'-hos'

On conttact fcrr an initial per-iod
based on performance.

1.

2.

i.
+.

5.

6

llusic l\lonthlr. l)rr':
( -()ntract . \llos-ancc:
Iitrcl .\liorr'urrcc:
I)crtirrnrancr iJasccl Yarirblc \llos'arrce:
.\rtrtual IncLcnrcrrt -

76500
80ur'o

Nu..1,500/-
36.67",to

Nu 1,915

60C o.\lLxvrnce
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Qualification, Knorvledge,
Skills and Experience

Emplorrnent Tvpe

Renurneration


